VOICE LOGGER

Voice Logger
From Date 06/01/2021 09:18 AM B

To Date 06/04/2021 09:19 AM 5]

Call Type e Al Outgoing Incoming

Disposition . Al ANSWERED NO ANSWER

Extension --select-- v

Number

L+ Search

Show| 10 v entries Search:

Call Type Extension Date Number TalkTime Duration Call Status Action
Outgoing 201 2021-06-04 07:16:30 0046812400279 0 45 NO ANSWER
Outgoing 201 2021-06-04 05:50:09 9133972571637 0 17 NO ANSWER
Outgoing 201 2021-06-04 05:46:33 01133972571637 0 17 NO ANSWER

Our system provides CDR data as an onboard feature.

Here entering ‘From Date’ & ‘To Date’ is compulsory and four other filtering options

have been provided-

Call Type (optional)- filters both incoming and outgoing calls or only incoming or only
outgoing
Disposition ( optional)- answered and unanswered calls , only unanswered or only

answered
Extension (optional)- selective extension data

Number Range(optional)- selective number range will list all incoming/outgoing calls
having the four or more entered digits of a phone number
like if one enters the digits 9342, then all incoming/outgoing
calls starting with or having these digits will be displayed




Play- . listen to the recording clip

Download- allows for the recording to be downloaded for future reference.

Row Count View — By default system loads 10 last sorted data based on date & time
of the call. If you wish more data on display you can choose 25, 50 or 100 option.

Data Sorting — If you wish to sort the displayed data, you can do so by clicking on the
required heading. You can move to the previous or next page with the link provided
in the right hand side bottom of the report.

BACK UP
Backup
FTPHost e
FTPUserName comTofiEUp
FTP Password gesmsd
FTP Backup o Yes No
E=

True IPPBX offers syncing facility of voice files over FTP every one hour. Please note it will
sync only files available after ftp linking and old data will have to be manually transferred.



