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Smart Telereturns

Small entrepreneurs & establishments require a communication system that offers all the basic functionalities of an intercom, coupled with some hi-end
features of an EPABX, at a price that fits in within their tight budgets. Recognizing these specific requirements, Syntel designed a new age mini EPABX that
provides all the required and essential features in-buit in the system at a price far less than any other equally competent model in the market. Thus not only
does the NEO-Dx series systems ensure a true value for money preposition but also acts as a true productivity enhancement tool in ones day to day
telecommunication processes by offering all the features that one could possible need in skin with the basic model.

With more than 50 features to help your organization improve its productivity through better telecommunication, it is the TRUE VALUE FOR MONEY product.

Unique Features

e Auto call back on extension & CO

e Abbreviated dialing (system & Personal)

e Alarms (User)

e (Call Consult

e Barge-in (with & without tone)

e Barge-in protection

e (lass of service

e (Call transfer

e (all forward Unconditional / on busy / on no reply-internal
e (all forward protect

e (Call split after conference

e (Call follow me

e (Call park

e (Call pick-up (Selective / Group) - 3 Groups

e Conference - 3 party

e (LI - Caller Line Identification (Both DTMF / FSK)
e (O Access

CO programming

CO type definition & grouping

Day / night mode (automatic / manual)
Direct inward dialing

Do not disturb override

Dynamic STD Locking

Forward DID extension

Hotline 2 types

Hunting patterns - 3 types

Last number redial

Password protection (Extension & programming)
PFCT - 2 port

Real time clock

Status display (CO)

Selective CO Seizure

Voice guidance (Optional)
Walk-in-class of service



Technical Specification

NEO-Dx 308 NEO-Dx 412
System Structure 3 Analog Trunks 4 Analog Trunk
Capacity 8 Extensions 12 Extensions
Configuration Supports FSK CLI

System is able to configure 8 / 12 Extensions - Fixed

System is able to interface 3 / 4 Analog Trunks - Fixed

Supports single / two / three digits Ext. Nos. (2, 3, 4, 5 series)

Operator & Master Extension (20 & 21 Resp.)

4 Distinct messages for 6 various events of 10 Sec. each

Input Operating Voltage Operates on Linear PSU at 180Vac ~ 250Vac 50 Hz
Power Backup UPS / Invertor

Voice Guidance Single channel voice guidance

Extension Numbers 2 /3/4 /5 digit Extension numbers
Dimensions (LxWxH):297 x 210 x 80 mm

Power Consumption Maximum 25W

*EMC-EMI and safety test certified from accredited laboratory.

Syntel is a Telecom Division of Arvind Limited; a flagship Company of the Ahmedabad based Lalbhai Group; one of India's most respected industrial houses. Today, Syntel is a leader in technology
solutions offering Enterprise Communications, IT Infra & Automation, AV Integration & Automation and Security & Surveillance services under one roof. Backed by the support of leading global
technology partners and its in-house brands - NEOS, Max, Infinity and SNEOS, Syntel has established itself as a one-stop technology solutions company.

In order to add value to the exceptional products, Syntel also owns an in-house software application development team that constantly works towards delivering customized and integrated solutions
for various verticals under communication, security surveillance and IT domains. All the industry solutions are offered through a SINGLE WINDOW, ensuring efficient and secured business processes
and delivering smart returns on investments.

Manufactured by:

ARVIND LIMITED (TELECOM DIVISION) a h
Survey No. 33/1, Kondhwa Pisoli Road, Pisoli-411060, India. Tel.: +91-8669608001
Email: enquiry@synteltelecom.com  URL: www.synteltelecom.com
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